
GOVERNMENT OF INDIA

MINISTRY OF CULTURE
ARCHAEOLOGICAL SURVEY OF INDIA

AGRA CIRCLE, AGRA

Section -1

Table-A : Time and work frame

Manual bids shall not be accepted

NOTICE INVITING E-TENDER

FOR

ANNUAL MAINTENANCE (CLEANING & SWEEPING) OF TAJ
MAHAL COMPLEX INCLUDING FACILITIES CENTER AT TAJ

MAHAL, AGRA
ARCHAEOLOGICAL SURVEY OF INDIA,

AGRA CIRCLE, AGRA
REFERENCE NO. F. No. 05/TAJ/0112025-2026fiN

-

Er

CRITICAL DATE SHEET

1. Bid Start Date 03t07t2025

2. Bid Document Download / Sale Start Date 03t07t2025

3. Bid Submission Closing Date 2210712025at 15:00

4. Technical Bid Opening Date 2310712025at 15:30

5. Financial Bid Opening Date/Time After Opening Technical Bid

6. Validity of Bid 120 days from the date of opening.
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Bids shall be submitted online only at CPPP website:

httbs:/ieprocure.oov.in/eprocure/app within the stipulated date and time as mentioned in the bid

document given in CRITICAL DATA SHEET.

Bid documents may be scanned with 100 dpi with black and white option which help

in reducing size of the scanned document.

Earnest Monev Deposit, will be submitted separately as under

o The EMD should be drawn in favour of Superintending Archaeologist, Archaeological

Survey of lndia, Agra Circle and payable at Agra.

. The Hard Copy of original instruments in respect of cost of earnest money in the form of

FDR/ Bank Guarantee of nationalized banks must be delivered to the OiO

Superintending Archaeologist, Archaeological Survey of lndia, 22 Mall Road, Agra

(U.P.)-282001 on or before 22107l2025upto 15:00 hours.

. The tender without EMD and other documents will be rejected summarily.

. No interest will be payable on the amount of the EMD. The EMD of unsuccessful bidders

shall be returned without any interest on finalization of tender.

. lf the successful bidder withdraws his bid in writing or fail to undertake the works within

the stipulated time as mentioned in the work order or did not submit the Security

Deposit, his EMD will be forfeited.

o lf the bidder is exempted for EMD submission, they should furnish online certificate to

this effect such as "Central Purchase Organization, National Small lndustries

Corporation (NSIC)/ MSME" exemption certificate along with technical bid

Address for communication, are as given below: -

Contact Details:

Contact Person The Superintending Archaeologist

Address for communication

O/o The Superintending Archaeologist, Archaeological
Survey of lndia, 22Mall Road, Agra, Uttar Pradesh -
282001
Phone No: 0562- 2227261

e-mail - circleagra.asi@gov.in

xx-l
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GENERAL
1. The Archaeological Survey of lndia invites Online Bids in the prescribed form under the Two Bid system (a)

Technical Bid and (b) Financial Bid.

2. The system of etendering shall be adopted, comprising of Technical Bid and the Financial Bid.

Document Download: Tender documents may be downloaded from CPPP site

https://eprocure.gov.in/eprocure/app and www.asiagracircle.in as per the schedule as given in

CRITICAL DATE SHEET:

3. Technical Bid should, inter alia, contain all technical details of services and solutions to be provided along

with such documentary proofs. Financial -Bid should, inter alia, indicate item-wise price and other

commercial/ financial terms against the items mentioned in the Technical Bid

4. No e-tender shall be entertained after the deadline under any circumstances what so ever.

5. ASI reserves the right to amend or withdraw any of the terms and conditions contained in the Tender

Documents or to reject any or all tenders without giving any notice or assigning any reason. The

decision of the Superintending Archaeologist, Archaeological Survey of lndia, Agra Circle, Agra/

Competent Authority in this regard shall be final and binding on all parties in all circumstances.

6. The Successful tenderer will have to deposit Performance Security Deposit of 10o/o or as per existing

rules of order value in the form of Fixed Deposit Receipt (FDR) (nationalized banks) Period of one

year validity made in the name of the Company/Firm/Agency/Contractor but by hypothecated to the

Superintending Archaeologist, Archaeological Survey of lndia, Agra Circle, Agra.

7. The FDR will have to be accordingly renewed by the successful bidder.

8. Conditional bids shall not be consldered and will be out rightly rejected in the very first instance.

9. The Superintending Archaeologist, Archaeological Survey of lndia, Agra Circle, Agra reserves the

right to cancel any or all the bids without assigning any reason.

10. Contractor will be responsible for timely payment to the supplier/labour and statutory authorities and

compliance of all statutory provisions relating to minimum wages/specified contract amount etc. ln

respect of the person deployed by him in the work.

11. Successful Bidder shall also be liable for depositing all taxes, levies, cess etc. on amount of work

done/ supply of materials/service rendered by him to the ASI to the concerned tax collection

authorities from time to time as per extant rules and regulations on the matter.

12. The contractor should quote the rate and amount in figure as well as in words. The amount for each

item should be worked out and the total for all items should be given.

13. Whenever the rates quoted by the contractor in figures and in words tally but the amount is not

worked out correctly, the rate quoted by the contractor will be taken as correct and not the amount.

14. The total cost of all items of each tender quoted by the bidders shall be worked out and the same i.e.

total cost of each tender shall be compared for decidlng the lowest bidder for acceptance of tender.

15. The rate quoted should include all taxes etc. (including GST) ASI will not entertain any claim

whatsoever in this regard.

ruh
w\
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16. ln case contractor's signature on tender is fixed in an lndian Language, the rate/ amount/ percentage

above or below should also be written in the same language. ln the case of illiterate contractors the

rates/percentage should be attested by a witness.

17. The discretron of acceptance of a tender, will rest with the Circle/Branch Officer/Regional Director/

Director General, A.S.l who does not bind himself to accept the lowest tender and reserve to himself

the authority to reject any or all of the tenders received, without the assigning any reason. Any tender,

in which any of the prescribed conditions are not fulfilled or are incomplete in any respect is liable to

be rejected.

18. The contractor shall not be permitted to tender for works in the Archaeological Survey of lndia,

Circle/Branch Office (Responsible for award and execution of contracts) in which his near relative is

posted as an officer in any capacity.

19. The tender of the work shall not be witnessed by a contractor or contractors who

himself/thernselves/has /have tendered or who may tender for the same work.

20. The EMD amount of the unsuccessful bidder will be returned as promptly as possible after finalization of

the bid. No interest is payable on EMD/Security Deposit

21. The Contractors/Companies/Firms/Agencies are required to enclose all necessary documents required

under technical requirement criteria along with Technical Bid, failing which their bids shall be

summarily/out-rightly rejected and will not be considered any further

22. The Contractors/Companies/Firms/Agencies shall at all stages of work deploy skilled/semiskilled

tradesman who are qualified and experienced in the line of conservation of Archaeological Sites/Ancient

Monuments. ln case any of the above provisions are violated, the company shall be liable to be

blacklisted from the Government of lndia.

23. ln case any of the above provisions are violated, the company shall be liable to be blacklisted from the

Government of lndia.

24.Ihe bidder is compliant to Public Procurement (Preference to Make in lndia) Order 2017 and

subsequent amendments dated 16th September 2O2O as relevant and applicable.

25. The bidder is compliant to the provision of Rule 144(xi) of GFR,2017.

26. Bid Submission: Applicants/ intending or interested Bidders are invited to submit their online proposal

after carefully reading the Request for Proposal (RFP) by providing (a) Technical Bid, and (b)

Financial Bid, separately, clearly mentioning (i) 'Technical Proposal', and (ii) 'Financial Proposal'

respectively. Such proposals are to be submitted online within the stipulated date and time as

mentioned in the Bid document as given in CRITICAL DATE SHEET.

Bids shall be submitted online only at CPPP portal/website: https://eprocure.qov.in and eprocure app. Bid

documents may be scanned with 100 dpi with black and white option which help in reducing size of the

scanned document. The tender form and other uploaded documents should be filled by typing or has to

be hand written, as per given instructions, in ink clearly legible. Alterations and illegibly attested by the

Tenderer, shall disqualify the tender. The tender form should be signed by tle Tg,nderer him/herself.

""r"ffi#ffArchaeological Survey of lndia,
Agra Circle, Agra (UP)
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TERMS AND CONDITION

The offer will be subject to the following terms and condition.

1. Firm Registration Certificate which is issued for civil works by the CPWD/State PWD/
ASI OR any Central Government Department. lt is mandatory to provide valid GST, PAN
and following documents also:-

(i). Acceptance as per ANNEXURE-!.
(ii). Completed similar nature of work at MonumenUHeritaqe Slte and thaUthose
work/works should have been completed in the last 7 years ending last day of the month,
previous to the month of floating of the tender. one in which application invited should be
light of the following

(a)Three similar nature completed work costing not less than the Amount equal to 40 o/o of
each work of the estimated cost i.e. Rs. 16,25,952/-

OR
(b) Two similar nature completed work costing not less than the Amount equal to 50 % of

each work of the estimated cost i.e. Rs. 20,32,440/-
OR

(c) One similar nature completed work costing not less than the Amount equal 80 % of the
estimated cost i.e. Rs. 32,51,903/-.

2. tne rate of each item for complete work should be quoted including all taxes (including
GST) and other charges as applicable. ASI will not entertain any claim what so ever in
this regard.

3. tfre contractor/supplier will be permitted to attend at the time of tender opening.

4. tt ttre date of opening of the tender happens to be a holiday the tenders will be
opened on the next working day.

5. tfre under signed reserves the right to re.lect any or all the tenders without assigning any
reason.

6. tfre work should be executed as per attached drawings and as per the specification
mentioned in the schedule.

7. Water arrangemenUT&P articles etc. will be managed by contractor himself.

8. tne work to be executed as per CPWD specifications or as per Archaeological Survey of
lndia specification.

9. the quantity/ltem of work may increase/decreased as per site requirement.

10. Before execution of work contractor must sign the agreement in this office.
11. The materials pertaining to this work should be checked by the competent officer.
12. Contractor shall also be liable for depositing all taxes (GST, ESl, EPF) etc. on amount

of work done/ supply of materials/service rendered by him to the ASI to the concerned
tax collection authorities from time to time as per extant rules and regulations on the
matter.

13. Contractor will certify that all dues/payment has been made by him to the labour &
material supplier on his challan.

14. The Contractor/Firms/Agency shall not be allowed to transfer, assign, pledge or sub-
contract its right and liabilities under this contract.

15. ASI reserves right to terminate the contract during initial period also after giving three
days' notice to the contracting agency in case of breach of terms of contract.

16. The tax at source (TDS) shall be deducted as per the provision of the lncome Tax
Department i GST amended from time to time and a certificate to this effect shall be
provided to the agency by this department.
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17 . The bidder will be bound by the details furnished to the ASI while submitting the tender
or at subsequent stage. ln case, any of such documents furnished is found to be false at' any stage, it would be deemed to be a breach of terms of contract, making it liable for
legal action besides termination of contract and forfeiture of performance security.

18. Authority reserves right to terminate the contract during the period of contract after
giving a month notice to the agency.

19. lt will be the responsibility of the vender to meet transportation, medical and any other
requirement in respect of the persons deployed by it for the said work. The ASI will have
no liability in this regard.

20. The contractor shall be solely responsible for the redressal of grievances/resolution of
deputes relating to person deployed. The ASI shall, in no way be responsible for
settlement of such issues whatsoever.

21. Work to be executed as per specification and drawing etc. no alternation and
additional to be made without prior approval of the Competent Authority of
Archaeological Survey of lndia.

22. Contractor shall at his own expenses arrange for all the safety provisions as per safety
codes of lndian Standards lnstitution, the Electricity Act and such other acts as
applicable.

23. Bidders are advised to inspect and examine the site and its surroundings and satisfy
themselves before submitting their tenders as to the nature of the ground and sub-soil
(so far as practicable), the form and nature of the site, the means of access to the site,
the accommodation they may require and in general shall themselves obtain all
necessary information as to risks. A bidder shall be deemed to have full knowledge of
the site whether he inspects it or not and no extra charges consequent on any
misunderstanding or otherwise shall be allowed. The bidder shall be responsible for
arranging and maintaining at his own cost all materials, tools & plants, water, electricity
access, facilities for workers and all other services required for executing the work.
Submission of a bid by a bidder implies that he has read this notice and all other
contract documents and has made himself aware of the scope and specification of the
work to be done and of conditions and rates.

24. The bidder is expected to examine carefully all instructions, conditions of contract as
per terms and conditions etc.

25. The contractor shall conform in all respects by giving all notices and paying all fees
with the provision of the rules and regulation of all public bodies and companies whose
property right are affected or may be affected in any way by the works.

26. The successful bidder will be identified on the basis of observation made by the ASI
after opening the bids. The Successful Company/Firm/Agency has to submit 10o/o of
tendered amount or as per existing rules as security deposit before award of tender in
form of FDR in the favor the Superintending Archaeologist, Archaeological Survey of
lndia, Agra Circle, Agra.

27 . The contractors should quote the rate as per format provided in BOQ.

28. ln case any of the provision of the terms and conditions is violated, the contractor shall
be liable to be black listed from the Government of lndia and Security/Performance
Deposit will be forfeited.

29. The President of lndia does not bind himself to accept the lowest or any tender and
reseryes to himself the right of accepting the whole or any part of the tender and
tenderer shall be bound to perform the same at the rates quoted.
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30. The contractor shall not be permitted to tender for work in ASI circle (responsible for
award and execution for award and execution of the contracts) in which his near
relative is posted as an officer in any capacity between the grades of S.A.E. and
Assistant (both inclusive). He shall also intimate the names of persons who are working
with him in capacity or are subsequently employed by him and who are near relatives to
any Gazette officer in ASI or in the Ministry of Culture by the contractor should render
him liable to be removed from the approved list of contractors of this Department.

31. Contractors exempted from payment of EMD and SD in individual cases should
attach with the tender an attested copy of competent authority letter exempting them
from the payment of EMD and SD and should produce the original whenever called
upon to do so.

32. At any time prior to the deadline for submission of tenders, the A.S.l, Agra may for
any reason, whether on his own initiative or in response to a clarification by a
prospective Bidder, modify the tender documents by issuing addenda.

33. Any amendments thus issued will be hosted on the website up to two davs prior to
the dates specified for submission of the bids. All the bidders who have downloaded the
Bid Document shall verify if any such amendmenUmodification has been issued before
submitting their bid and shall take cognizance of and include such amendment(s) in
their submission. ln any case the amendment(s) modification(s) if any shall be binding
on the Bidder. No separate notice/intimation of amendments/modifications will be sent
to those who have downloaded the document from the web.

34. lf any amendment is issued reasonable time will be given to bidders to take the
corrigendum into account in preparing their tenders, in which case, the authority may
extend the deadline for submission of tenders.

35. While all efforts have been made to avoid errors in the drafting of the tender
documents, the tenderer is advised to check the same carefully. No claim on account of
any errors detached in the tender documents shall be entertained.

36. The successful bidders will initiate and complete the work within the stipulated time.
Any delay in initiation or completion will be allowed at the sole discretion of the S.A.,
ASl, Agra Circle. lf the request is rejected the work order may be cancelled or penalty
may be levied.

37. ln case of tie in lowest rate, the Company/Firm/Agency who has completed more work
order (experience certificate) in last 3 Financial year (2022-2023 to 2024-2025 and current
financial year) for similar civil work at monumenUHeritase Site shall be declared L1.
Copies of Work Order and completion certificate from employer shall be provided along with
Technical Bid.

38. The work should be completed within the stipulated time otherwise necessary penalty up to
10% of the tendered cost + other will be imposed as per rules.

39. The bidder is compliant to Public Procurement (Preference to Make in lndia) Order
2017 and subsequent amendments dated 16 th September 2020 as relevant and
applicable.

40. The bidder is compliant to the provision of Rule 144(xi) of GFR, 2017.

AW.wzE
S uperintending Archaeologist

Archaeologica! Survey of lndia,
Agra Circle, Agra
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Archaeological survey of tndia, Agra circle, 22Mall Road, Agra-2g2001.

Time allowed
for

completion
of work

Last Date for
submission online
bids 22l07l202iat

15:00
Superrntendi nq Archaeolooist.
Alcl g.eg!ry i caIS u rvey of I ild id,

22Mall Road, Agral2B2OO1 '
Technical Bid Opening

Date 2310712025at
15:30

Estimated tender Cost: Rs 40.6+SZg/- (Re
Hundred Seventy Nine Only).(Rate inctudin

Forty Lakhs Sixty Four Thotrsand Etght
EMD Rs. :

Contractor's Name
Name of Work: A
COMPLEX INCLUDING FACILITIES CEi.ITEB AT TAJ MAHAL, AGRA

Descri ption a naGFeEincation of
of work to be executed

Total
estimated
quantity to

be
executed

Rate per
unit of each

item
including all

taxes
(including

GSr)

Amount in
figures
including all
taxes
(including
GST)

Routine Cleaning a@
mechanically of the floor and roof area (Forecourt
pathways upto gates, Forecourt, Royal gate area,
East & West side dallan, Connecting pathways
East to West and South to North, Mosque,
Mehman Khana, Chameli floor and East facility
center and exhibition gallery (tunnel), West facility
center and from West gate to Khan E_Alam steel
gate, lnner side of South gate and Eastern &
Western Naubat Khana platform) in Tajmahal
Complex, picking up of shoe covers & water
bottles etc. dropping of pigeons, removal of Cob_
webs, vegetational growth from pathways and
special cleaning for wooden steps and around
ramps daily including also cleaning in 4 Nos.
Saheli burj, close portion (South side wall roof,
Gaushala and Glass house roof, East & West
side dallan's roof, East and West side Naubat
Khana roof, Main Mausoleum, Mosque and
Mehman Khana roof, Underground cells, Royal
gate roof, Watch tower (Burji) and step in minars)
and also cleaning of dust up to height 2.40 mtr. in
whole complex. Daily cleaning of approximate
65000 Sqm area all-round the tourist hours i.e.
from sunrise to sunset (Approximate 12 hours)
and weekly cleaning of the closed area of
approximately 20000 sqm with required strength
of man power (20 nos sweepers and 1 nos.
Supervisor) (Detailed measurement given in
report sheet). The work will include following
scope of work - (1. Ensuring regular cleaning
during the tourist hours from sunrise to sunset.
The site required to be cleaned properly at the
time of sunrise once the visitors gets entry into
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the monuments premises either by manually or

mechanically. 2. Cleaning and washing of

approximate 50 nos. dustbins on daily basis and

ollection of garbage from dustbin on hourly basis.

3. Cleaning of stone panels carefully with cotton

dusters. 4. Cleaning of Stone Jali with Paint

Brush. 5. Picking up of all the littering as Shoe

Cover, Water Bottles, Mask etc. during the tourist

hours. For the Financial Year 2025-2026.

Materials to be supplied per Month is 1- Sutli-

0.50 Kg, 2- Phoonse- 15.00 Kg, 3- Surf Detergent

for floor Washing- 5 Kg, 4- Brush- 4'- 4 Nos., 5-

Cotton Duster 24'- 10 Nos., 6- Plastic bucket 10

Ltr. Capacity (white)- 2Nos., 7- Paint Brush 4'- 2
Nos., 8- Nariyal Broom- 20.00 Kg. (Rate

lncluding GST) Note:- 1- Use of Hard Materials
in sweeping not allowed in monument floor. 2.

Detergent and Acid are not allowed on
Monument Surface.

Routine Cleaning & Sweeping by manually /

mechanically of the floor and Main Mausoleum

Complex of Taj Mahal approximate area (10000

Sqm) also cleaning of dust up to height 2.40 mlr.

in whole complex on daily basis all-round the

tourist hours i.e. from sunrise to sunset (

Approximate '12 hours) with required strength of

man power (4 nos sweepers) (Detailed

measurement given in report sheet). The work

will include following scope of work - (1. Ensuring

regular cleaning during the tourist hours from

sunrise to sunset. The site required to be cleaned
properly at the time of sunrise once the visitors
gets entry into the monuments premises either by

manually or mechanically. 2. Cleaning and

washing of approximate I nos. dustbins on daily

basis and collection of garbage from dustbin on

hourly basis. 3. Cleaning of marble panels

carefully with cotton dusters. 4. Brush. 5.

Cleaning of collected water with sponge during

rainy season. 6. Proper cleaning of signage

boards on daily basis. 7. Picking up of all the
littering as Shoe Cover, Water Bottles, Mask etc.

during the tourist hours. during the tourist hours.

For the Financial Year 2025-2026. Materials to be

supplied per Month is 1- Cotton Duster- 2 Nos., 2-

Sponge duster for cleaning telescopic squeezed

absorber sponge cleaner 1 1" for absorbing of
collected water- 1 Nos., 3- Plastic bucket 10 Ltr.

Capacity (White)- 1 Nos. (Rate lncluding
GST).Note:- 1- Use of Hard Materials in

sweeping not allowed in monument floor. 2-

Detergent and Acid are not allowed on
Monument Surface.

fi.*il
Su tending haeologist

Archaeological Survey of lndia,
Agra Circle, Agra

Page 10 ANNUAL MATNTENANCE (CLEAN|NG & SWEEPTNGI OF TAJ MAHAL COMPLEX INCLUOING FACILITTES CENTER AT TAJ MAHAL, AGRA



ANNEXURE.I

TENDER ACCEPTANCE LETTER
(To be given on Contractor Letter Head)

Date.
To,

The Superintending Archaeologist,
Archaeologioal Survey of lndia,
Agra Circle, Agra.

Sub: Acceptance of l'erms & Conditions of Tender.
TENDER REFERENCE No. :- 05/TAJ/0112025-2026/W (PNE CODE 2820011
Place of Work:- Taj Mahal, Agra.
Name of Works: ANNUAL MAINTENANCE (CLEANING & SWEEPING) OF TAJ MAHAL
COMPLEX INCLUDING FACILITIES CENTER AT TAJ MAHAL, AGRA

Dear Sir,
1. l/ We have downloaded / obtained the tender document(s) for the above mentioned
'TenderA/y'ork'from the web site(s) namely:

As per your advertisement, given in the above mentioned website(s).
2. ll We hereby certify that I / we have read the entire terms and conditions of the tender
documents from Page No. _ to _ (including all documents like annexure(s),
etc.,), which form part of the contract agreement and I / we shall abide hereby by the terms /
conditions / clauses contained therein.
3. The corrigendum(s) issued from time to time by your departmenU organization to have
also been taken into consideration, while submitting this acceptance letter.
4. l/ We do hereby declare that our Firm has not been blacklisted/ debarred by any Govt.
DepartmenUPublic sector undertaking and not imposed any penalty.
5. l/ We certify that all information furnished by the our Firm is true & correct and in the
event that the information is found to be incorrect/untrue or found violated, then your
department/ organization shall without giving any notice or reason therefore or summarily
reject the bid or terminate the contract, without prejudice to any other rights or remedy
including the forfeiture of the full said earnest money deposit absolutely.
6. l/ We do hereby declare that lANe have visited the proposed working Site/Monument
7. A qualified engineer shall be engaged by me during the execution of the work.

Yours Faithfully

(Signature of the Bidder, with Official Seal)
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Annexure-l!

CHECK LIST TO UPLOAD DOCUMENTS FOR TECHNICAL BID

a. Firm Registration Certificate which is issued for civil works by the CPWD/State PWD/ ASI or
any Central Government Department.

b. GST No. Certificate.
c. PAN Card.
d. Acceptance as ANNEXURE-I & Declaration as Annexure Vl
e. Completed similar nature of works at MonumenUHeritaqe Site and thaUthose

worldworks should have been completed in the last 7 years ending last day of the month,
previous to the month of floating of the tender one in which application invited should be
light of the following as Annexure V.

(i) Three similar nature completed work costing not less than the Amount equal to 40 o/o of
each work of the estimated cost i.e. Rs. 16,25,952/-

Or
(ii) Two similar nature completed work costing not less than the Amount equal to 50 % of

each work of the estimated cost i.e. Rs.20,32,4401-
Or

(d) One similar nature completed work costing not less than the Amount works equal 80 %
of the estimated cost i.e. Rs. 32,51,903/-..

All above works COMPLITION CERTIFICATES with work orders are essential at
Monu menUHeritage Site.

f. Annexure lll & lV with all required documents i.e. lncome tax returns, GST Returns &
Turnover etc.

g Any other relevant supporting document.
h. lntegrity Pact (As per Annexure Vll & Vlll.

NOTE:-
. All documents as stated above from Sl. No. a to Sl. No. h are essentially required for

qualifying the technical bid.
o Please upload only required documents as per above check list and lN SEQUENCE.
. No need to upload whole tender (terms & conditions, Critical sheet etc.) for technical bid.
. No Documents will be entertained offline except original EMD (F.D.R.).
. Please upload COMPLITION CERTIFICATES with WORK ORDERS.
. Please fillAnnexure Vll completely with page No. etc.

SAVE PAPER PLEASE DO NOT PRINT THESE DOCUMENTS UNLESS NECESSARY
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Annexure-lll

PART.A (TECHNICAL BID)

Name of Work: ANNUAL MAINTENANCE (CLEANING & SWEEPING) OF TAJ MAHAL
COMPLEX INCLUDING FACILITIES GENTER AT TAJ MAHAL, AGRA
(Technical bid should be filled along relevant documents scanned with 300 dpi or above with
black & white option)

A. Profi le of Company/Firm/,
sl.
No.

Particulars

1.

Name of
Company/Firm/Agency/ (As
given in the registration
certificate)

2. Registered Address

3. Operating Address

4.

E-mail id (This email id will be
used for all correspondence
from and with us. A delivered
mail sent to this email id should
be taken as receipt by the
biddi ng company/fi rm/ aqencv)

5.

Please specify as to whether the
tenderer is sole proprietor/
partnership firm (Name,
address, contact number and
email id of the
Director/Directors)

6.

Name of Authorized Signatory
(Supported by required
documents)

7.
Company/Firm/Agency
Registration number (with
supporting documents)

8.
PAN number detail (with
supporting documents)

9.
GST number detail (with
supporting documents)

10.
TAN number details (with
supporting documents)
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Annexure-lV
B. Technical Criteria:

SI

No.
Criteria Supporting Documents

(Copies of relevant document reouired)
Yes/No PAGE NO. Of

Bid Document

1 The firm/Agency should have
registration in ASI/ State PWD or any
central Government department.

Valid Registration certificate of the
Contractors/Company/ Firm/Agency
should be submitted

2. The firm/agency should have
average annual financial turnover
financial year (i.e. 2021-2022, 2022-
2023 and 2023-2024), should be at
least 30% of the tender cost i.e. Rs.
12,19,4641-. A ceftificate in this
regard issued by the CA has to be
submitted.

coPY TO BE PROVTDED. (BALANCE
SHEET WILL NOT BE ACCEPTED)

3. The firm / agency should completed
three similar nature of work each
costing not less than 40% of the
tender cost i.e. Rs. 16,25,952/- OR
Two Similar Nature of works each
Costing not less than 50% of the
tender cost i.e. Rs. 20,32,440/- OR
One Similar Nature of work costing
not less than 80% of the tender cost
i.e. Rs. 32,51,903/-. And thaUthose
work/works should have been
completed in the last 7 years ending
last day of the month, previous to the
month of floating of the tender.

Copy of Work Order along with
completion Certificate issued by
Government Organizations/Public
Sector Undertakings/Autonomous
Bodies.

4. The Firm/Agency should have
income tax return for three financial
years 2021-2022, 2022-2023 and
2023-2024. (4.Y. 2022-2023, 2023-
2024 and 2024-2025)

COPY OF ASSESSMENT YEAR TO
BE PROVIDED

5. The Firm/ Agency/ Contractor should
be reqistered with GST.

COPY OF REGISTRATION
CERTIFICATE TO BE PROVIDED

6.
Tender Acceptance Letter and
Declaration Certificate as per
annexure.

COPY TO BE ENCLOSED.

7.

EMD (in FDR form) (As per
Exemption Rule) in favour of S.A.
Aora Circle, Aora.

COPY TO BE PROVIDED.

8.
lntegrity Pact (As per Annexure Vll
AND Vilr)

COPY TO BE ENCLOSED.

Note: - Bidders are hereby requested that for experience criteria only work orders or only completion
certtficate will not be considered. Both the work order and their completion certificate which should clearly mention both
the financial value and quality of performance will only be consider. Further, it is also to clear here that uploading of
ongoing work orders will not be considered and the work orders related to completed work along with completion
certificate from the concerned authorities will only be considered.

Signature of the Bidder

1 . Those Bidders who have not mentioned page number against the above point 1-10 in the column of PAGE
No. of Bid Document will not be evaluated and may be rejected in Technical Stage.

2. The bidders are requested to enclose only required documents.
3. Similar Nature of Work Means:- The Bidder should have experience for
providing Manpower for Annual Maintenance/Up Keep of MonumenUHeritage
premises OR Composife cleaning & maintenance work at monumenilHeritage
sife.
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si.
Nc.

Year Name of
Department &
Address

Work Name (Only
Similar/ nature of
Work)

Work
Completion
Date

worK
done
amount

Amount
Value of
Contract

Mention Page
number of
Completion
Certificate & work
order which is
uoloaded

1. 2018-19 (i)

2018-19 (ii)

2018-19 (iii)

2. 2019-20 $\
2019-20 (ii)

2019-20 (iii)

3. 2020-21(i)
2020-21 (ii\
2020-21(iii\

4. 2021-22 (i:l

2021-22 0i\
2021-22 (iii)

5 2022-23 fi
2022-23 fii\
2022-23 (iii)

6. 2023-24 (i)
2023-24 (ii\
2023-24 (t\

7. 2024-25 (i\

2024-25 fii\
2024-25 (iii\

Annexure - V
Details of Experience (Document Enclosed):-

Certified that above information is corrected. lf any information found
wrong/different Department is free to reject the Tender and free to take action against
the firm.

Signature of Proprietor
Firm Seal

Note:- ln case of tie in Iowest rate, the Company/Firm/Agency who has completed
more work order (experience certificate) in last 7 Financial year (2018-19 to
2024-25 and current financial year) for similar nature of work at
monumenuheritaqe site shall be declared L1. Copies of Work Order and
completion certificate from employer shall be provided along with Technical
Bid.
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ANNEXURE.VI

DECLARATION

(To be given on Company Letter Head)

1. I Son/Daughter of
Shri signatory of the company/agency/firm
mentioned above, is competent to sign this declaration and execute this tender
document.

2. I have carefully read and understood all the terms and conditions of the tender and
undertake to abide by them.

3. My agency has not been blacklisted/ debarred from participating in tender of any
Ministry/ Department of Government of lndia and Government of lndia undertaking in the
last Three (3) Years as on date of opening of this Tender.

4, The information/documents furnished along with the above application are true and
authentic to the best of my knowledge and belief.

5. l/we am/ are well aware of the fact that furnishing of any false information/ fabricated
document would lead to relection of my tender at any stage besides liabilities towards
prosecution under appropriate law:

Signature of authorized person(s)

Date:

Place:

FullName:

Seal:
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Annexure - Vll

-

FORM-ilt

INTEGRITY PACT

To,

M/S

Sub: NIT No. 05/TAJl0'112025-2026|W for the Work "ANNUAL MAINTENANGE (CLEAN;NG &
SWEEPING) OF TAJ MAHAL COMPLEX INCLUDING FACILITIES CENTER AT TAJ
MAHAL, AGRA"-reg.
Madam/Sir,

It is here by declared that ASI is committed to follow the principle of transparency, equity
and competitiveness in public procurement. The subject Notice lnviting Tender (NlT) is an

invitation to offer made on the condition that the Bidder will sign the integrity Agreement, which is
an integral part of tender/bid documents, failing which the tenderer/bidder will stand disqualified
from the tendering process and the bid of the bidder would be summarily rejected. This
declaration shall form part and parcel of the lntegrity Agreement and signing of the same shall
be deemed as acceptance and signing of the lntegrity Agreement on behalf of the ASl.

Yours faithfully

d, o1'ns|
Superintending rchaeologist

m
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Annexure - Vlll

INTEGRITY PACT
To,

. Superintending Archaeologist,
- Archaeological Survey of lndia,

Agra Circle,
22,fhe Mall Road, Agra- 282001.

Sub.: Submission of Tender for the Work of ANNUAL MAINTENANCE (CLEANING &
SWEEPING) OF TAJ MAHAL COMPLEX INCLUDING FACILITIES CENTER AT TAJ
MAHAL, AGRA -reg.

Sir,
lAffe acknowledge that ASI is committed to follow the principles thereof as enumerated

in the lntegrity Agreement enclosed with the tender/bid document. lA/Ve agree that the Notice
lnviting Tender (NlT) is an invitation to offer made on the condition that lAlVe will sign the
enclosed integrity Agreement, which is an integral part of tender documents, failing which lANe
will stand disqualified from the tendering process. lA//e acknowledge that THE MAKING OF
THE BID SHALL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE
of this condition of the NlT. lAffe confirm acceptance and compliance with the lntegrity
Agreement in letter and spirit and further agree that execution of the said lntegrity Agreement
shall be separate and distinct from the main contract, which will come into existence when
tender/bid is finally accepted by ASl. llVVe acknowledge and accept the duration of the lntegrity
Agreement, which shall be in the line with Article 1 of the enclosed lntegrity Agreement. lA/Ve
acknowledge that in the event of my/our failure to sign and accept the lntegrity Agreement,
while submitting the tender/bid, ASI shall have unqualified, absolute and unfettered right to
disqualify the tenderer/bidder and reject the tender/bid is accordance with terms and
conditions of the tender/ bid.

Yours faithfully

(Duly authorized signatory of the Bidder)
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I have carefully read and understood all the terms and condition of the tender and undertake to
abide by them:
My agency has NOT been blacklisted/debarred from participating in tender of any
Ministry/Department of Government of lndia and Government of lndia undertaking in the last three
(3) year ar(3) year as on date of opening of this tender.
The information/documents furnished along with the above application are true and authentic to the
best of my knowledge and belief.
l/we are well aware of the fact that furnishing of any false information/fabricated document would
lead to rejection of my tender at any stage besides liabilities towards prosecution under appropriate
law:

Place

Date

Signature of the Authorized signatory
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PART-A (Financial

I'Thetechnicalbidwillbeop.n.ffihowillsuccessfulIyqualifyinpre-

";iSxI[,?if 
:fit"{id}:.:,Ht3,H*.&;+ru*,=xlf#:[hft,1"##:i,il:avangany

2' The bidder who fulfills r""r''iJti;fi;,tv;:ffi#"nt mentioneo'rij"r.Technicar Erigibirity

" F!![i::iirTlr',|3X ff.i;$ffifl.ffi,,i' ;#,fi:t ano nnan-ciai'f,yo in respect oi onry3' The bidder who quotes towesi raL in eoo for financiar bid wifi be dectared L1. This is not anitem wise bid' The r-r wirioelll".t"oi.-p.;ffi!'rpo, the overirirowest bid of a, theitems.
4' ln case of tie in.lowest rate, the c-gmqa ny/FimrAgency who has compreted more work order(experience certificatel in last 7 rinrniirr vpri rioiit'-ig ti ioii-zi-rn5'trrrnt financiar year)for similar Natr

5 g;3 1#,tr;:;t",jffi'[i.in

1. FoRcE ror.rHENERAL 
coNDtfloNS oF coNrRAcr

"ont,.ffi#:i:H:l;';::. fJ'^ffil,Td.be rimited to the roilowins in the execution or the"lf at any time' durino.the continuant" oiino .ontract, the performan_ce-in whore or in part by either party of
any obligation under'ihis t;;i;; #; ["'p'rur"nt"o or oedyeJby ,"".on of any war, riostirity, acts of pubric
enemv' civil commotion' sabotag",- iii".'' ri*o., *br".ri'"., lpio"mi"",- q;;'r;;;i;"' restrictions, strikes,
tockouts or act of coa,lnereinaiiJi;;fJ; t";"*.t, l ir*i# I3r, q the.happenins of any such event is
given by either partv srrarr oe [as";';iffi event be entireJ io ierminate ftris iontracinor sha, either party
have any claim for damages against the oider i. ,.".p""i'"iJri'non-purrorr"nl"'--oeray 

rn performance,and deliveries under tne iontia"J ;;;il ;"";;rumed as .oon 
", 

pr"cticabre after such event has come to an
end or ceased to exist' and the o".ir.n Jr ii" oc iii * ;;' ;;"il", the deriverie. n"r"'0""n so resumed or
not' shall be final and conclusi'e, pioriolo"rrrtn", il',rtii-tn"r, l"#lmance in whore oi o"n or any obrigation:lfl:lJ:f,ruiiiniifiHi::,.lflii;fidiilJ"1:';; li;,;"J.1'"n 

","it ;;;'; ;ilJexceedins 30 days,2. ARBITRATToN """-rY ''v v\

Financiar Bid shourd be submitted onrine onry at cppp website:

veplocure/app in prescribed BOe format.EVALUATION CRITERIA

fil"li5,,lj,."":,iif, I.i,;;,T",1,ffi1"ff::l ,T:I",,:::y^:f,1"1 g resorve amicabry, by direct
iii:{il,',t"i1,.::"ffi['J',:i-t'Jt':;:h:*:"g,x*:{Fit:',i"1":xJ:,',:l';,,xT'iil'd,il,iJ;?
i;iri',:',',',x'T""::,?;:-,?,Tl txll"""'"?kl:d*T,fl[t"P::1i.i'i:#:',il:ilTlJ'"""fftr*17['$*::,li"J;?1;:!'?;'f,i'#":?#11ii:ri::r-iirl1,:,i'jff[T[,:iJ:"."""",1,:::wujis specia,,v provided rorigt.r,*ifitil;i$::'#:ffiilffi::HH 

TllrT,T,U';nS:3,Xl;,,XT:
31!1!3tor 

as appointeO OV OC nSi-rn-jii,J'.*rrd olha arhilra,i^^ ^^ ^Lid,,l-ix;;ffi IFi,-?"u$gm: jmni:x:'1l:lir{il.*!lff XiL':n,,,*l*sil;
ifr *i"{?:f 

,,lfi !ffi rJff :T#::rx,s:l;;tl:;::::;.ln,r"i]'fi i[?]ilx;ll**:;;liand publishing the awards. su"r, ,roiti"-t,or'iijii"o!"Ji;::f#ffi,9s may modify the time fram" i#;ki;;
Arbitration Act, 1996 0r rater ";Jtd;;;s there ,nrrcr anr{ -^.?"^r.::.?:"ls 

ov lllg provrsion of the rndian,ffi "ti.lpm*::ilrru;/#T"iliiri1i:#^ti:iffffi,f ,ilJ:nffi r=J?',"1[:*:rut h e re of ,nili,;lT gi f :": ?^.i J . r, 

" 
r r #? 

" 
T,1", ii::il, J:l r: i ffj:3. APPLICABIE UW

The work order will be governed ol-tt laws and procedures established by Govt. of lndia, within[:,[ffiY;:5.11g'"t"or" r"gii;i";'Jfo""n".trent maJJ rroi,'tir" to time conceinins such commerciar
4. .luntsoiclott

The GoNTRACT shall be deemed to have been entered into at Uttar pradesh and ail causes offfX?.rlJ:lT,B:,nJ[;:ym:iy,,lru;1,:S,H" ?Jf:?: arisen 
",iv 

*ii', tie jurisdiction or the
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SPECIAL CONDITIONS OF CONTRACT
1. GOMPENSATION OF DELAY (LIQUIDATED DAMAGES):

IL 
""J,"J,,1,:1, L ,.",1"1,1, il," .."0,1,."J prosress l, {"..,, 

"lt,[/".,. 
order issued or to comprete

the Work and clear the site on or before the contract or justified extended date of completion as per t/Vork
order (excluding any extension) as well as any extension granted, he shall, without prejudice to any other'right or remedy available under the law to the Government on account of such breach, pay as liquiOateO
damages the amount calculated at the rates stipulated below as the authority specified in Work order may
decide on the amount of accepted Tendered Value of the Work for every completed day/ month (as
determined) that the progress remains below that specified in Work order or that the Work remains
incomplete.

i) Compensation for delay of Work with maximum rate @ 1Yo (one percent) per month of delay to be
computed on per day basis based on quantum of damage suffered due to stated delay on the part of
Contractor.

ii) Provided always that the total amount of compensation for delay to be paid under this condition shall not
exceed 10 % (ten percent) of the accepted Tendered Value of Work or of the accepted Tendered Value
of the Sectional part of Work as mentioned in Work order for which a separate period of completion is
originally given.

ln case no compensation has been decided by the authority in Work order during the progress of
Work, this shall be no waiver of right to levy compensation by the said authority if thL Work iemains
incomplete on final justified extended date of completion. lf the Competent Authority decides to give further
extension of time allowing performance of Work beyond the justified extended date, the contractor shall be
liable to pay compensation for such extended period. lf any variation in amount of contract takes place
during such extended period beyond justified extended date and the contractor becomes entifled to
additional time, the net period for such variation shall be accounted for while deciding the period for levy of
compensation. However, during such further extended period beyond the justified extended period, if Lny
delay occurs by events, the contractor shall be liable to pay compensation for such delay.

Provided that compensation during the progress of Work before the justified extended date of
completion for delay under this clause shall be for non-achievement of sectional completion or part handing
over of Work on stipulated/justified extended date for such part Work or if delay affects any othe-r
Supplies/services. This is without prejudice to right of action by the Competent Authority for d'elay in
performance and claim of compensation under that clause.

The amount of compensation may be adjusted or seloff against any sum payable to the Contractor
under this or any other contract with the Government. ln case, the contractor does not achieve a particular
milestone mentioned in Work order, or the re-scheduled milestone(s), the amount shown against that
milestone shall be withheld, to be adjusted against the compensation levied as above. With-holding of this
amount on failure to achieve a milestone, shall be automatic without any notice to the contractor. However, if
the contractor catches up with the progress of Work on the subsequent milestone(s), the withheld amount
shall be released. ln case the contractor fails to make up for the delay in subsequeni milestone(s), amount
mentioned against each milestone missed subsequently also shall be withheld. However, no interest,
whatsoever, shall be payable on such withheld amount.

The time allowed for execution of the Work's as specified in the Work order or the extended time in
accordance with these conditions shall be the essence of the Contract. The execution of the Work shall
commence from such time period as mentioned in Work order or from the date of handing over of the site,
notified by the Competent Authority, whichever is later. lf the Contractor commits default in-commencing the
execution of the Work as aforesaid, the performance guarantee shall be forfeited by the Competent Auliority
and shall be absolutely at the disposal of the Government without prejudice to iny other iignt or remedy
available in law.
1) As soon as possible but within 7 (seven) Working days of award of Work and in consideration of
(a) Schedule of handing over of site as specified in the Work order
(b) Schedule of issue of designs as specified in the Work order
2) The contractor shall have no claim of damages for extension of time granted or rescheduling of

milestone/s for events listed.
l. ln case the Work is hindered by the Department or for any reason / event, for which the Department is
responsible, the authority as indicated in Work ordershall, if justified, give a fair and reasonable extension of
time and reschedule the mile stones for completion of Work Such extension of time or rescheduling of
milestone/s shall be without prejudice to any other right or remedy of the parties in contract or in l-aw;
provided further that for concurrent delays under this clause to the extent the delay is covered, the contractor
shall be entitled to only extension of time and no damages.
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ll'Request for rescheduling of Mile stones or extension of time, to be eligible for consideration, shalt bemade by the contractor in writing within fourteen days of the happening of ih" 
"r"ni."using 

delay on theprescribed forms i'e. Form of 
-application by the contrictor ror seering re-scneauling oi mitestones or Form ofapplication by the contractor.for seeking eitension of time respectiviy to tne autn"oriiy ,, indicated in workorder' The Contractor shall indicate in such a request tne perioo by which rescheduling of milestone/s or'extension of time is destred with every request for rescheduling of milestones, or if at any time the actualprogress of work falls behind the approved p.rogramme by riore than 10% of the stipulated period ofcompletion of contract, the contractor shall produce a revised programme which shall include all details ofpending drawings and decisions required to complete the contract and also the target dates by which thesedetails should be available without causing any delay in execution of the work. A-recovery as specified inwork order shall be made on per day basiJin cise ottelay in 

"rori""ion 
of the revised programme.lll'ln any such case-the authority as indicated in wort<troeimay give a fair and reasonable extension oftime for completion of work or reschedule the mile stones. competent Authority shall finalize/ reschedule aparticular mile stone before taking an action against subsequent mile stone. such extension or reschedulingof the milestones shall be communicated to the contractor uy tre authority as indicated in work order inwriting, within 21 days.of the date of receipt of such request riom tne contr"ttoiin piescrioeo form. ln eventof non-application by the contractor for exiension of time E-in-c after affording oppo(unity to the contractor,may give, supported with a programme (as specified above), a fair and reasonable extension within areasonable period of occurrence of the event.

lv'ln case the work is delayed by any re.asons, in the opinion of the competent Authority, by thecontractor for reasons beyond the events mentioned in above'clauses 
"rJ 

u"v"riJi-he lustifieo extendeddate; without prejudice to right to take action, the competent Authority ,"y grrni extension of time requiredfor completion of Work without rescheduling of milestone.. in" contraclor shall be liable for levy ofcompensation for delay for such extension of time.
3. PAYMENTTERMS:
1) Payment will be made as per derivery schedure mentioned berow:

Sl. No. Mitestones Achieved Payment to be released Remarks
1. 60 % as per the work order 50 o/o of the work order value oi

the value of work done whichever
is less

Subject to satisfactory
nature of work to be
determined by the
Engineer-in-charge

2. 100 % as per the work order Balance Amount of work done
and remaining of amount of
previous payment, if any.o The running or final acco,

basis of such recorded measurements on the format of the Deiartment in triplicate.o rn the event or the rairure or the contrl:i;l',:':ilH,,1;3T,t:['?,Xifl5?]i;tsoever due to derays onpayment including that of interest shall be payable to the contractor. payment on account of amountadmissible shall be made by the Competent-Authority certifying the sum to which the contractor isconsidered entitled by way of interim payment at such rates as oeciolo by the corpet"nt Authority.
' The final bill shall be submitted by the contractor in the same manner as specified in running billswithin three months of physical completion of the work or within one month of the date of the final certificateof completion furnished by the competent Authority whichever is earlier. No further claims shall be made bythe contractor after submission of the final bill and these shall be deemed to have been waived andextinguished' Payments of those items of the bill in respect of which there is no oispute and of items indispute, for quantities and rates as approved by Competent Authority, will, as r"1. 

"s 
poJ.iole be made withinthe period specified here. in under, the period being reckoned from the date of receipt of the bill by theCompetent Authority or his authorized Archaeologicil Engineer, complete with account of materials issuedby the Department and dismanfled materials.o client shall be entitled to deduct in accordance with Applicable Iaw, lncome Tax or withhotdingtax or other deductions (as the case maybe), from any payments made to the contractor, and theamount so deducted shalt be deemed to be a payment hioi to the contractor. client shall provide acertificate certifying the deductions so made.

4, DEVIATIONS/ VARIATIONS EXTENT AND PRICTNG:
The Competent.Authority shall have power (i) to make alteration in, omissions from, additions to, orsubstitutions for the original specifications, drawings, designs and instructions that may appear to him to benecessary or advisable !u!ng the progress of the Work, ano 1ii) to omit a part of the Work's in case of non-availability of a portion of the site or for any other reason" ana th" contractor shall be bound to carry out theWork's in accordance with any instructions given to him in writing signed bpthe Comletent Authority and
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such alterations, omissions, additions or substitutions shall form part of the contract as if originally provided
therein and any altered, additional or substituted Work which the contractor may be directed to do in the
manner specified above as part of the Work's, shall be carried out by the contractror on the same conditions
in all respects including price on which he agreed to do the main Work except as hereafter provided. The
time for completion of the Work's shall, in the event of any deviations resulting in additionat cost over the

-tendered value sum being ordered, be extended, if requested by the contractor, as follows:
"(i) ln the proportion which the additional cost of the altered, additional or substituted Work, bears to
the original tendered value plus.
(ii) 25o/o of the time calculated in (i) above or such further additional time as may be considered
reasonable by the Competent Authority,

5. CONTRACTOR LIABLE FOR DAMAGES, DEFEGTS DURING DEFECT
LIABILITY PERIOD:
lf the contractor or his Working people shall break, deface, injure or destroy any part of building in

which they may be Working, or any building, road, road kerb, fence, enclosure, waier pipe, cables, Ora-ins,
electric or telephone post or wires, trees, grass or grassland, or cultivated ground contiguous to the premises
on which the Work or any part is being executed, or if any damage shall happen to the work while in
progress, from any cause whatever or if any defect, shrinkage or other faults appear in the work within twelve
months (six months in the case of Work costing Rs. Ten lacs and below except road work) after a certificate
final or othenruise of its completion shall have been given by the Engineer in- Charge as aforesaid arising out
of defect or improper materials or workmanship the contractor shall upon receipt oi a notice in writing on-tfrat
behalf make the same good at his own expense or in default the Competent Authority cause the same to be
made good by other workmen and deduct the expense from any sums that may be due or at any time
thereafter may become due to the contractor, or from his security deposit or the proceeds of sale theieof or
of a sufficient portion thereof. The security deposit of the contractor shall not be refunded before the expiry of
twelve months (six months in the case of Work costing Rs. Ten lakhs and below except road Work) afier-the
issue of the certificate final or otherwise, of completion of Work, or till the final bill has been prepared and
passed whichever is later. Provided that in the case of road Work, if in the opinion of the Competent
Authority, half of the security deposit is sufficient, to meet all liabilities of the contractor under this contract,
half of the security deposit will be refundable after six months and the remaining half after twelve months of
the issue of the said certificate of completion or till the final bill has been prepared and passed whichever is
later.

The performance Guarantee will be released as soon as the Final bill will be accepted by the
Competent Authority of ASl.

LABOUR LAWS TO BE COMPLIED BY THE CONTRACTOR:
o The contractor shall obtain a valid license under the Contract Labour (R&A) Act, 1g70, and the

Contract Labour (Regulation and Abolition) Central Rules, 1971, before the commencement of the Work, and
continue to have a valid license until the completion of the Work.

. The contractor shall also comply with provisions of the lnter-State Migrant Workmen
(Regulation of Employment and Conditions of Service) Act, 1979.

' The contractor shall also abide by the provisions of the child Labour (Prohibition and
Regulation) Act, 1986.

' The contractor shall also comply with the provisions of the building
workers (Regulation of Employment & conditions of service) Act, 19g6 and
Construction Workers Welfare Cess Act, 1996.

o Any failure to fulfil these requirements shall attract the penal provisions of this contract
arising out of the resultant non-execution of the Work.

6. RELEASE OF SECURITY DEPOSIT AFTER LABOUR CLEARANCE:
Release of Security Deposit of the Work shall not be refunded till the contractor produces a clearance
certificate from the Labour Officer. As soon as the Work is virtually complete the contractor shall apply for
the clearance certificate to the Labour Officer under intimation to the Competent Authority. The Competent
Authority, on receipt of the said communication, shall write to the Labour Officer to intimate if any complaint
is pending against the contractor in respect of the Work. lf no complaint is pending, on record till after 3
months after completion of the Work and/or no communication is received from the Labour Officer to this
effect till six months after the date of completion, it will be deemed to have received the clearance certificate
and the Security Deposit will be released if otherwise due.

and other Construction
the building and other
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.ln$trugtions for Online Bid SubmissionTheBiddersarerequiredtosubmitsontheCPPPortal,using
valid Digital Signature Certificates. The instructions given below are meant to assibt the Bidders in r"giit"rinir
on tle CPP Portal, prepare their bids in accordance with the requirements and submitting their giOs o-nline on
the CPP Portal.
More information useful for submitting online Bids on the CPp portal may be obtained at:
Hlps://eprocu re. gov, in/eorocure/app.
REGISTRATION
1) Bidders are required to enroll on the e-Procurement module of the Central public procurement portal

(URL: https://eprocure.qov.in/eprocure/app) by clicking on the link "Online Bidder Enrolment', on the Cpp
Portal which is free of charge.

2) As part of the enrolment process, the Bidders will be required to choose a unique username and assign a
password for their accounts.

3) Bidders are advised to register their valid email address and mobile numbers as part of the registration
process. These would be used for any communication from the cpp portal.

4) Upon enrolment, the Bidders will be required to register their valid Digital Signature Certificate (Class ll or
Class lll Certificates with signing key usage) issued by any Certifying Authority recognized by CCA lndia
(e.9. Sify/ NCode / EMudhra etc.), with their profite.

5) Only one valid DSC should be registered by a Bidder. Please note that the Bidders are responsible to
- ensure that they do not lend their DSC's to others which may lead to misuse.
6) Bidder then logs in to the site through the secured log-in by entering their user lD / password and the

password of the DSC / e-Token.
SEARCHING FOR TENDER DOCUMENTS
1) There are various search options built in the CPP Portal, to facilitate Bidders to search active tenders by

several parameters. These parameters could include Tender lD, Organization Name, Location, Date,
Value, etc. There is also an option of advanced search for tenders, wherein the Bidders may combine a
number of search parameters such as Organization Name, Form of Contract, Location, Date, Other
keywords etc. to search for a tender published on the Cpp portal.

2) Once the Bidders have selected the tenders they are interested in, they may download the required
documents / tender schedules. These tenders can be moved to the respective 'My Tenders, folder. This
would enable the CPP Portal to intimate the Bidders through SMS / e-mail in case there is any
corrigendum issued to the tender document.

3) The Bidder should make a note of the unique Tender lD assigned to each tender, in case they want to
obtain any clarification / help from the Helpdesk.

PREPARATION OF BIDS
1) Bidder should take into account any corrigendum published on the tender document before submitting

their Bids.
2) Please go through the tender advertisement and the tender document carefully to understand the

documents required to be submitted as part of the Bid. Please note the number of covers in which the
bid documents have to be submitted, the number of documents - including the names and content of
each of the document that need to be submitted. Any deviations from these may lead to rejection of the
Bid.

3) Bidder, in advance, should get ready the Bid documents to be submitted as indicated in the tender
document / schedule and generally, they can be in PDF / XLS / RAR / DWF/JPG formats. Bid
documents may be scanned with 100 dpiwith black and white option which helps in reducing size of the
scanned document.

4) To avoid the time and effort required in uploading the same set of standard documents which are
required to be submitted as a part of every Bid, a provision of uploading such standard documents (e.g.
PAN card copy, etc.) has been provided to the Bidders. Bidders can use "My Space" or,'Other lmportant
Documents" area available to them to upload such documents. These documents may be direcfly
submitted from the "My Space" area while submitting a Bid, and need not be uploaded again and again.
This will lead to a reduction in the time required for Bid submission process.
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. SUBMISSION OF BIDS
1) Bidder should log into the site well in advance for bid submission so that they can upload the Bid in time' i'e' on or before the Bid submission time. Bidder will be responsibte for any oltay oue to other issues.2) The Bidder has to digitally sign and upload the required bid documents one uy one as indicated in the- tender document.
3) Bidder has to select the payment option as "offline" to pay the tender fee i EMD as applicable and enterdetails of the instrument.
4) Bidder should prepare the EMD as per the instructions specified in the tender document. The originatshould be posted/couriered/given in person to the concerned official, latest by the last date of Bidsubmission or as specified in the tender documents. The details of the DD/any other acceptedinstrument, physically sent, should tally with the details available in the scanned copy and the dataentered during Bid submission time. Othenvise the uploaded bid will be rejected.5) Bidders are requested to note that they should necessarily submit their financial Bids in the formatprovided and no other format is acceptable. lf the price Bid has been given as a standard Boe format

with the tender document, then the same is to be downloaded and to be filled by all the Bidders. Biddersare required to download the BoQ file, open it and complete the white coloured lunprotected) cells withtheir respective financial quotes and other details (such as name of the Bidder). No other cells should bechanged' once the details have been completed, the Bidder should save it and submit it online, withoutchanging the filename' lf the BoQ file is found to be modified by the Bidder, the Bid will be rejected.6) The server time (which is displayed on the Bidders' dashboard) will be considered as the standard timefor referencing the deadlines for submission of the Bids by the Bidders, opening of Bids etc. The Bidders
should follow this time during Bid submission.

7) All the documents being submitted by the Bidders would be encrypted using pKl encryption techniques
to ensure the secrecy of the data. The data entered cannot be viewed by unauthorized persons until thetime of Bid opening' The confidentiality of the Bids is maintained using the secured socket Layer 12g bitencryption technology. Data storage encryption of sensitive fields is done. Any Bid document that isuploaded to the server is subiected to symmetric encryption using a system generateo symmetric key.Further this key is subjected to asymmetric encryption using buyersiBid opeiers pubtic keys. overall,the uploaded tender documents become readable only after the tender opening by the authorized Bid
openers.

8) The uploaded tender documents become readable only after the tender opening by the authorized Bidopeners.
9) Upon the successful and timely submission of Bids (l e after clicking ,,Freeze Bid submission,, in theportal), the portalwill give a successful Bid submission message & a Bid summary will be displayed withthe Bid no. and the date & time of submission of the Bid with ail other relevant details.10) The Bid summary has to be printed and kept as an acknowledgement of the submission of the Bid. This
- ^ _ ^lcllryledgement may be used as an entry pass for 

"nv 
eid op"ning meetings. 

-
ASSISTANCE TO BIDDERS
1) Any queries relating to the tender document and the terms and conditions contained therein should beaddressed to the Tender lnviting Authority for a tender or. tnu retevant-cont".t p.rron indicated in thetender.
2l Any queries relating to the process of online Bid submission or queries_reJating to cpp portal in generalmay be directed to the 24x7 Cpp portat Hetpdesk Mobile Number'_ +9i gg2624-6593 Tet: The 24 x7 HetpDesk Numbe r 012O4200462, 01 2O4OO1 OO2.
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